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2 masa 2006 roga N 59-03

POCCUINCKAS ®EAEPALISA
®E[EPA/bHBIN 3AKOH

O NOPSAAKE PACCMOTPEHUSA OBPALLEHNI
rPAXXAAH POCCUNCKOU ®EAEPALIUN

MpuHAT
ocypapcTBeHHO ymMoii
21 anpens 2006 roga

OpobpeH
CoseTom ®epnepauun
26 anpensa 2006 roga

(B pea. PepepanibHbIX 3aKOHOB OT 29.06.2010 N 126-$3,
oT 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3,
oT1 02.07.2013 N 182-93,
C U3M., BHeCeHHbIMK NocTaHoBieHnem KoHcTuTtyumoHHoro Cyga Po
ot 18.07.2012 N 19-N)

Cratba 1. Cdpepa npuMeHeHus HacToswero defepasibHOro 3akoHa

1. Hactoswwum depepanbHbiM 3aKOHOM PEry/IMPYOTCA MPaBOOTHOLUEHWUS, CBS3aHHble C peanusaumeii
rpaxgaHnHom Poccuiickon depepaunn (Qasiee Takke - rpakgaHvH) 3akpenneHHoro 3a Hum KoHcTuTyumein
Poccuiickoit depepauun npasa Ha obpalleHne B rocy4apCTBEHHbIE OpraHbl ¥ OpraHbl MECTHOIO CaMoynpaB/ieHus,
a TaKke ycTaHaB/IMBaeTCs NopsAoK pacCMOTPEHMS 06paLLeHnii rpaxkaaH rocy4apCTBEeHHbIMU OpraHamu, opraHamm
MECTHOr0 camoynpaB/ieHNs U AO/HKHOCTHbIMU INLAMU.

2. YCTaHOB/EHHbIN HacToAWwMM ®defepasibHbIM 3aKOHOM MNOPSALOK PAaCcCMOTPEHUs obpalleHuin rpaxaaH
pacnpocTpaHsieTca Ha BCe 06palieHuss rpaxgaH, 3a WCKIlYeHMeM obpalleHuid, KoTopble nognexar
paccMOTpeHN0 B NOpsigke, YCTAHOB/IEHHOM hefepasibHbIMU  KOHCTUTYUMOHHBIMA  3aKOHaMU U UHbIMU
dhefepasibHbIMM 3aKOHaMMW.

3. YcTaHoBNeHHbI HacToswum PefepasibHbIM 3aKOHOM MOPALOK paccMOTpeHus obpalleHwii rpaxgaH
pacnpocTpaHsieTcs Ha NPaBOOTHOLLEHMS, CBA3aHHbIE C pACCMOTPEHVEM 0bpaLLeHnii MHOCTPaHHbIX TPaXaaH 1 fuy,
6e3 rpaxgaHcTBa, 3a WCK/IOYEHMEM CrlydaeB, YCTaHOB/EHHbIX MeXAyHapoaHbiM [0roBopoM Poccuiickoii
$epepaumun nam hegepanbHbIM 3aKOHOM.

4. YcTaHOB/EHHbI HacToAwum PefepasibHbIM 3aKOHOM MOPAAOK PACCMOTPEHMs obpalleHwii rpaxgaH
rocylapCTBeHHbIMM  OpraHamu, oOpraHamMu MECTHOrO  CamOyrnpaBfieHuss U AO/DKHOCTHbIMU — fivLamu
pacnpocTpaHsAeTcs Ha NPaBOOTHOLLEHWS, CBA3aHHblE C PACCMOTPEHNEM YKa3aHHbIMW OpraHamu, AO/HKHOCTHbIMU
nnuamn obpalleHnin 06beAMHEHU rpaxaaH, B TOM 4YMCNEe pPUANYECKUX MWL, a Takke Ha MNpPaBOOTHOLUEHUS,
CBAA3aHHble C PACcCMOTPEHUEM 06paLleHnid rpaxaaH, 06befuHEHWUI rpaxgaH, B TOM 4uUC/Ee PUONYECKUX NnL,
OCYLLECTBAAOWMMA NYB/IMYHO 3HAUMMble (PYHKUMU TFOCYAAPCTBEHHBIMW U MYHULMNASIBHBIMUA  YUPEXOAEHUSMM,
WHbIMW OpraHM3aumsMy 1 Nx 4O/MKHOCTHLIMW JIMLAMMU.

(4acTb 4 BBegeHa PepepasibHbIM 3akoHOM OT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpatleHne
1. MpaxgaHe MMEHT nNpaBo 06pallaTbCs SIMYHO, a TaKkke HanpasBAsaTb UHAMBUAYASIbHbIE U KOIIEKTUBHbIE

obpalleHns, BKIYas obpalleHns 06begMHEHWI TpaxaaH, B TOM YUC/E HPUANYECKMX /UL, B FOCYAapCTBEHHbIE
opraHbl, OpraHbl MECTHOTO CaMOoyrnpaB/ieHNs U UX AO/MKHOCTHLIM NLaM, B TOCYAapCTBEHHbIE U MyHULMNa/bHbIE
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YUpPEeXAeHMs 1 MHble opraHM3alun, Ha KOTOpble BO3/IOXKEHO OCYLLECTBMEHME NYONANYHO 3HAYMMBIX OYHKLUMWIA, 1 K1X
[LO/MDKHOCTHBIM NinLaM.
(vacTb 1 B pea. PegepanbHOro 3akoHa ot 07.05.2013 N 80-d3)

2. MpaxaaHe peanusyloT NpaBoO Ha 06palleHne cBOGOAHO M A06POBO/LHO. OCyLeCTBEHNE FpaxaaHamu
npaBa Ha obpalleHne He JO/MKHO HapyLlaTb NpaBa U cBO6GoAb! ApYyruxX fny,

3. PaccmoTpeHne obpalleHunii rpaxaaH ocylecTenseTcsa 6ecniaTHo.

Cratbsa 3. I'IpaBosoe perynmnposaHune HpaBOOTHOUJeHMVI, CBA3aHHbIX C paCcCMOTpeHnemM 06pau.|,eH|/|V| rpaxnaH

1. MpaBOOTHOLWIEHWS, CBSA3aHHbIE C PACCMOTPEHUEM OOpaLLeHWii rpaxgaH, perynupytotcs KoHcTutyumei
Poccuiickoii  depepaumun,  mexpyHapogHbiMM - goroBopamu  Poccuiickoii  depepaunun,  degepanibHbIMu
KOHCTUTYLMOHHbIMU 3aKOHaMu, HacTosawmumM desiepasibHbIM 3aKOHOM U UHBIMK (peiepasibHbIMU 3aKOHaMMU.

2. 3aKOHbl 1 UHbIEe HOPMAaTMBHbIE MPaBOBbIE aKTbl CyOBbEKTOB Poccuiickoii ®egepaunm MoryT ycTaHaB/IMBaTb
NOJIOXEHWs, HanpaB/ieHHble Ha 3aluTy npasa rpaxjaH Ha obpalleHve, B TOM 4Yuc/ie yCTaHaBMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHune, LOMNONHALME rapaHTUN, YCTaHOB/IEHHbIE HACTOALWMM PefepasibHbIM 3aKOHOM.

CTaTbsi 4. OCHOBHbIE TEPMUHBI, UCMO/Ib3yEMblE B HACTOSILLEEM PefepasibHOM 3aKoHe

[nsa uenei HacToswero ®efepasnbHOIO 3aKOHa UCMONb3YIOTCA CNeaytoLLe OCHOBHbIE TEPMUHbI:

1) obpaweHne rpaxgaHuHa (ganee - obpaleHne) - HampaB/IEHHbIE B FOCYAAPCTBEHHbIA OpraH, opraH
MECTHOrO CamoynpaBfiEHUss WU AO/MKHOCTHOMY /MLy B MNUCbMEHHON copme unn B hOpME 3/1EKTPOHHOIO
[OOKyMeHTa NnpeasioxeHne, 3asBfieHne un xanoba, a Takke ycTHoe obpalleHne rpaxgaHmHa B rocy4apCTBEeHHbIN
opraH, opraH MecTHOro caMoyrnpaB/IeHNS;

(B pea. PepepanbHOro 3akoHa ot 27.07.2010 N 227-3)

2) npegsioXeHne - pekoMeHpauus rpaxgaHuHa no COBEPLUEHCTBOBAHMIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
MPaBOBbIX aKTOB, AESATENIbHOCTU rOCYAapCTBEHHbIX OpPraHoB WM OpraHoB MECTHOro0 camoynpaBfieHUsl, PasBUTMIO
06LL,ECTBEHHbIX OTHOLUEHWIA, YNYYLLEHNIO COLMASIbHO-3KOHOMMYECKON 1 UHbIX CQIEp AEeATEe/IbHOCTY rocyaapcTea u
o6LecTBa;

3) 3asBfieHMe - Npocbba rpaxgaHnHa O COAENCTBUN B peasim3aumn ero KOHCTUTYLUMOHHbIX NpaB U cB0O60S,
NN KOHCTUTYLUMOHHBIX MpaB 1 cBO604 APYrMX NuL, 6o coobLLEHNE O HAPYLLEHMM 3aKOHOB M MHbIX HOPMAaTUBHBbIX
MpaBOBbIX aKTOB, HejgocTaTkax B paboTe rocyAapCTBEHHbIX OPraHoB, OpraHOB MECTHOrO CamoynpaB/iEHUSA ©
[OJ/DKHOCTHBIX /1ML, SIMG0 KPpUTKKA AESATENBHOCTU YKa3aHHbIX OPraHoB U AO/HKHOCTHbIX /L

4) xanoba - npocbba rpaxgaHMHa O BOCCTAHOB/IEHWM WM 3alUTE €ro HapylIeHHbIX npaB, cBO6O4 Mau
3aKOHHbIX MHTEPECOB /IM60 Npas, CBO6OA, UM 3aKOHHbIX MHTEPECOB APYTUX SINLL;

5) [O/MKHOCTHOE /MU0 - /UUO, TMNOCTOSIHHO, BPEMEHHO WM NO  CneyuasibHOMY  MOJSIHOMOYMIO
ocyulecTsrstowee MyHKLUN NpeacTaBuTeNst BAacTu NGO BbINOJHAOWEE OpraHu3auoHHO-pacnopsanTesbHble,
aAMUHUCTPATUBHO-XO3AMCTBEHHbIE (DYHKLMM B TOCYAaPCTBEHHOM OpraHe Win opraHe MecTHOro camoynpaB/ieHus.

CtaTbs 5. MpaBa rpaxaaHyHa Npy paccMoTpeHun obpalleHns

Mpu paccMOTpeHMn obpalleHUs rocyAapCTBEHHbIM OpPraHoOM, OpraHOM MEeCTHOro camoynpas/fieHus Wau
OOJ/DKHOCTHBIM JIMLOM TPaxJaHuH MMeeT rnpaso:

1) npeactaBnATb AONOSHUTE bHbIE AOKYMEHTbl M Martepuanbl mbo obpawaTtbcsa ¢ npocbboli 06 umx
ncTpeboBaHun, B TOM YnC/E B 31EKTPOHHOI hopMmeE;

(B pen. ®PepnepasnbHOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C JOKYMEHTamu U MaTepuasnaMu, KacatoLyMUCA PacCMOTPEHNs obpalleHns, ecnn 3T0 He
3aTparveaeT npasa, cBO60Ab! U 3aKOHHbIE MHTEPECHI APYIUX NULL 1 eCX B YKa3aHHbIX JOKYMEHTax u MaTepuasniax
He cofepxaTcsl CBefeHWs, COCTaBMAIOLWME TOCYJapCTBEHHYIO WM UHYKO OXpaHsemylo defepasibHbiM 3aKOHOM
Taliny;

3) monyyatb MUCbMEHHBIA OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 0OpaLleHnM BONPOCOB, 3@ UCKIOUYEHWEM
C/lyyaeB, YkasaHHbIX B cTatbe 11 HacTtosiwero ®efepasbHOrO 3akoHa, YyBeLOM/IEHME O nepeajpecalmun
MMCbMEHHOIO 06pAaLLEHUS B FOCYAAPCTBEHHBIA OpraH, OpraH MecTHOro camoynpaB/ieHNss UK JO/MKHOCTHOMY SIULLY,
B KOMMETEHLMIO KOTOPbIX BXOAUT PeLLUeHne NocTaB/IeHHbIX B 06paLleHun BONpocos;
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4) obpalaTbCs € Xanoboii Ha NPMHATOE NO 06paLLEHMIO peLleHne Nnn Ha geiicteue (bes3aencTene) B CBA3N
C paccMOTpeHVeM oObpaleHns B aAMUHUCTpPaATMBHOM UM (MAnM) cyaebHoMm nopsigke B COOTBETCTBUMM C
3akoHoAaTenbCTBOM Poccuinckon deaepaunu;

5) obpaLaTbCs ¢ 3asB/IEHNEM O MPEKPALLEHUN PACCMOTPEHMS 06paLLEHUS.

Ctatbsl 6. FapaHTuM 6e30MacHOCTY rpavkaHnHa B CBSA3M C ero o6palleHnem

1. 3anpewaeTca npecnefoBaHne rpaxgaHnuHa B CBA3M C ero obpalleHnem B rocygapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOynpaB/ieHUs WM K [O/HKHOCTHOMY /ULy C KPUTWKOW [eATeNbHOCTU YKa3aHHbIX OpraHoB Wan
[O/MKHOCTHOTO Nnua Nnbo B UEssX BOCCTAHOB/IEHUS WM 3alUWThbl CBOMX NpaB, CBOOOA U 3aKOHHbIX MHTEPECOB
nnbo npas, cBOOOA, U 3aKOHHbIX MHTEPECOB APYIMX NLL.

2. Mpwn paccmoTpeHnn obpalleHnss He AOoNyCKaeTCs pasrnalleHve CBefeHui, cogepxallmxcs B obpalleHun,
a TaKke CBEeAEHWIA, KacaloLMXCa YacTHOW XU3HWU rpaxgaHuHa, 6e3 ero cornacus. He siBnseTcs pasrnalieHvem
CBeAleHWNin, codepxallimxcs B 0bpalleHUn, HanpaBfieHMe NMUCbMEHHOTO ob6pallleHuUsi B FOCyAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMOynpaB/eHUs WAW AO/HKHOCTHOMY /MUy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelueHune
nocTaB/eHHbIX B 06paLLeH BONpOCoB.

CtaTbs 7. Tpe60oBaHWs K MTMCbMEHHOMY 0GpaLleHo

1. MpaxgaHnH B CBOEM NMUCbMEHHOM 06palleHnn B 06513aTe/IbHOM NOpPsiAKE YKasbiBaeT IM60 HaMMeHOBaHNe
rocylapCTBEHHOrO oOpraHa WM opraHa MECTHOro camoynpaB/ieHMsl, B KOTOpble HanpaBnsieT MUCbMEHHOe
obpalleHne, nmM60 amMuani, WMs, OTYECTBO COOTBETCTBYIOLIErO AO/HKHOCTHOTO nvua, Nnbo  Ao/MKHOCTb
COOTBETCTBYHOLLETO LA, a Takke CBoM hamuninio, UMsi, OTHECTBO (NocneaHee - Npu HasmMummn), NOYTOBLIN agpec,
Mo KOTOPOMY [O/MKHbI OblTb HanpaB/ieHbl OTBET, yBEeAOM/IEHWE O MNepeagpecaumn obpalleHusi, uanaraet cyTb
npeaioXeHns, 3asiBAIEHNST UK Xanobbl, CTABUT JIMYHYIO NOAMUCH U AaTy.

2. B cnyyae Heo6xoAMMOCTU B MOATBEPXAEHME CBOMX [OBOAOB rpakAaHWH npuiaraeT K MUCbMEHHOMY
obpaLLeHVo OKYMEHTbI U MaTepurasbl IM60 UX KOMUN.

3. O06palleHne, NOCTynMBLIEE B TOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camMoynpaB/fieHUs WK
[OO/MKHOCTHOMY /MLy B (DOpMe 3/1EKTPOHHOTO AOKYMEHTA, NOAMEXUT PAacCMOTPEHMIO B NOpsiake, YCTaHOBIEHHOM
HacTosAwmMm PefepasibHbiM 3aKOHOM. B ob6palleHun rpaxpaHuH B 06s3aTesibHOM MOpsAKe ykKasblBaeT CBOU
dhamunnio, ums, oT4ecTBo (MocregHee - MpU Ha/IMuMmM), afpec 3/IEKTPOHHOI MOYTbI, ecnM OTBET AO0/MKEH ObITb
Hanpae/ieH B (DOPME 3/IEKTPOHHOrO AOKYMEHTa, W MOYTOBbIA agpec, ecqim OTBET AO0/HKEH ObiTb Hanpas/fieH B
NUCbMEHHOI dhopMe. [paxpaHuWH BrpaBe NPUWIOKWTbL K TakoMy OOpalLeHU0 HeobXoAuMMble AOKYMEHTbI U
matepuasbl B 3/IEKTPOHHOW (hopmMe MG0 HanpaBUTb YKa3aHHble [AOKYMEHTbl M MaTepuasibl WM WX KONuW B
NMCbMEHHO dhopme.

(vacTb 3 B pea. PepepanibHOro 3akoHa ot 27.07.2010 N 227-$3)

Cratbs 8. HanpaeneHue v perucTpaumsi IMCbMEHHOTO 06palLleHNs!

1. FpaxaaHMH HanpaBnsieT NMCbMEHHOe obpalleHne HenocpeAcTBEHHO B TOT FOCYAApPCTBEHHbIA OpraH,
opraH MecTHOro camoyrnpas/fieHUs Wiu TOMY AO/DKHOCTHOMY J/iMuy, B KOMMETEHUUIO KOTOPbIX BXOAUT pelueHue
nocTas/IeEHHbIX B 06palLleHnun BOnpocos.

2. MucbmeHHOE obpaleHre noaNexnT 00A3aTeNbHON perucTpauny B TeYeHWe Tpex AHEei C MOMeHTa
NOCTYM/IEHNS B FTOCYAAPCTBEHHbIV OpraH, opraH MECTHOIO camoynpaB/ieHNs NN AO/DKHOCTHOMY /LY.

3. NMucbMeHHoe obpalleHne, cogepxallee BOMNpoChl, PeLleHne KOTOPbIX HE BXOAWUT B KOMMNETEHLMIO AaHHbIX
rocylapCTBEHHOrO0 OpraHa, opraHa MeCTHOro camoyrnpaBs/fieHus WM [O/HKHOCTHOro Nuua, HanpasnseTcs B
TeYeHne cemu OHel CO OHA perucTpauuy B COOTBETCTBYIOLLMIA OpraH WaM COOTBETCTBYHOLLEMY AO/DKHOCTHOMY
nndy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peELUEHME MNOCTaBMEHHbIX B O6palleHuy BOMpOCOB, C yBeLOM/IEHWEM
rpaxzaHuHa, HanpasuBLUero obpalleHue, o nepeagpecauny obpalleHuns, 3a UCKNIOYEHNEM Crlyyas, yKasaHHOro B
yactun 4 ctatbu 11 HacTosiwero ®epepasibHOIO 3akoHa.

4. B cnyyae, ecnu pelleHme noctaBAeHHbIX B MMCbMEHHOM 06palleHn BOMPOCOB OTHOCUTCA K KOMNEeTEHLUN
HECKOJ/IbKUX TOCYyAapCTBEHHbIX OpPraHoB, OpPraHOB MECTHOro camoyrnpasfieHUa WKW AO/DKHOCTHbIX NnL, Konus
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obpallleHns B TeYyeHne CeMU AHel CO AHS perucrpauum HamnpasisieTcs B COOTBETCTBYHOLIME rOCYAapCTBEHHbIE
opraHbl, OpraHbl MECTHOTO CamoynpaBfieHNS MU COOTBETCTBYIOLLMM AO/DKHOCTHBLIM IMLaM.

5. F'ocyfapCTBEHHbIN opraH, opraH MecTHOro camoynpaB/ieHUst UM AO/MKHOCTHOE SIMLLO NPY HanpaBneHUn
MMCbMEHHOTO 06paLleHNs Ha PacCMOTPEHNEe B APYroli rocy4apCTBEHHbIA OpraH, opraH MeCTHOTO caMoynpaB/ieHus
AN MHOMY [AO/HKHOCTHOMY NULY MOXET B C/lydyae HeoO6X0AMMOCTU 3anpallvBaTb B yKasaHHbIX OpraHax Wau y
[AO/DKHOCTHOIO /iMua AOKYMEHTbI U MaTepuasbl 0 pesysibTatax pacCMOTPEHMS MMCbMEHHOIO 0bpalLeHNs.

6. 3anpelaeTca HanpasnsATb Xasoby Ha pacCMOTPeHWe B FOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
camMmoynpas/ieHNst UNKn AO/HKHOCTHOMY NULly, pelleHne nnn geiictene (6e3gencTeme) KOTopbIx 06xasyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToMm, NPeAyCMOTPEHHbIM YacTbld 6 HacTOSWENR cTaTby,
HEBO3MOXHO HarpaB/ieHWe >anobbl Ha paccMOTPeHMe B TOCYAApPCTBEHHbIE opraH, oOpraH MeCTHOro
camoyrnpaB/fieHMss WU OO/HKHOCTHOMY /MLy, B KOMMETEHLMIO KOTOPbIX BXOAMT PeELUEHWE MOCTaB/IEHHbIX B
obpallleHnM BOMPOCOB, asioba BO3BpaWlAETCA rpaxfaHWHy C pas3bsCHEHWEM ero npaeBa 06XanoBaTb
COOTBETCTBYIOLLME peLleHne nnu aeicteme (bes3gencTene) B yCTaHOB/IEHHOM MOPSiAKE B cyA,.

Cratbs 9. O683aTeNbHOCTL NPUHATUS 06PALLEHNS K PACCMOTPEHMIO

1. O6palleHne, MOCTyNuBLUEE B TOCYAAPCTBEHHbLI oOpraH, opraH MECTHOro camMoynpasiieHus Wau
[I0/DKHOCTHOMY /1Ll B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXNT 06A3aTe/IbHOMY PACCMOTPEHMIO.

2. B cnyyae Heo6XoAMMOCTM paccmaTpvBalolie obpalleHue rocyfapCTBEHHbI opraH, opraH MeCTHOro
camoynpaB/ieH1st Un LO/MKHOCTHOE N0 MOXET 06ecneunTb ero paccMOTPeHe C Bbie3L0M Ha MeCTO.

Cratbsa 10. PaccmoTpeHue obpaleHus

1. FocypapCcTBEHHbI OpraH, opraH MecTHOro camoynpas/ieHus Uan AO/MKHOCTHOE NNLLO:

1) obecneumBaeT 06BHEKTUBHOE, BCECTOPOHHEE WM CBOEBPEMEHHOE PacCMOTPEHMEe o6palleHusi, B criyvyae
Heo6X0AMMOCTHU - C yHacTUeM rpaxiaHuHa, HanpasuBLLEro obpalleHue;

2) 3anpawwvBaeT, B TOM 4uUC/le B 3/1EKTPOHHOM dhopme, HeobXxoAuMble A1 PacCMOTPEHMs 06palleHust
OOKYMEHTbI U MaTepuasibl B APYrMX rocyAapCTBEHHbIX OpraHax, opraHax MEeCTHOrO CamoynpaBfiEHUS U Y WHbIX
[LO/MKHOCTHBIX ML, 3@ UCK/IIOYEHNEM CYL0B, OPraHoB JO3HaHWA 1 OpraHoB NpefBapuUTesIbHOro CNeACTBYS;

(B pen. PepepasibHOro 3akoHa ot 27.07.2010 N 227-93)

3) MpuHMMaeT Mepbl, HanpaB/fieHHble Ha BOCCTAHOB/MIEHWE WM 3aliMTy HapyLUEeHHbIX npas, cBO6OA U
3aKOHHbIX MHTEPECOB rpaXXaaHnHa,;

4) [aeT NMCbMEHHBIA OTBET MO CyLWECTBY MOCTaB/IEHHbIX B O6palleHun BOMPOCOB, 3a WCK/IHYEHUEM
C/lyyaes, yKa3aHHbIX B cTaTtbe 11 HacTosiwero ®egepanbHOro 3akoHa;

5) yBefoMAseT rpaxaaHnHa o0 Hanpas/ieHun ero obpalleHns Ha paccCMOTPeEHME B APYroi rocyAapCTBEHHbIiM
opraH, opraH MecTHOro camoynpasfieHns UM MHOMY LO/DKHOCTHOMY /iUy B COOTBETCTBUM C UX KOMMNETEHLMER.

2. [ocygapCcTBEHHbIN opraH, opraH MeCTHOro camoynpas/ieHUs AN LO/DKHOCTHOE N0 MO HanpasneHHOMY
B YCTaAHOBJ/IEHHOM MOpsA4Ke 3anpocy rocyAapCTBEHHOIO oOpraHa, opraHa MEeCTHOro caMoynpas/fieHns wum
[OO/MKHOCTHOrO /inLa, paccMaTpuBalowmnx obpalleHre, 0653aHbl B TedeHne 15 gHeli npefocTaBnsATb AOKYMEHTbI U
mMatepuasibl, Heob6xoaMMble O PACCMOTPEHUs obpalleHus, 3a WCKIYEHUEM AOKYMEHTOB U MaTepuasioB, B
KOTOpbIX COAEpXaTcs CBeAEHMsl, COCTaB/IAOLWME TOCYAAPCTBEHHYID WU WHYK OXpaHsieMyl deaepasibHbIM
3aKOHOM TaliHy, 1 A1 KOTOPbIX YCTAaHOB/EH 0COObIA NOPAAOK NpeAoCTaBNEHMS.

3. OTBeT Ha ob6paLleHne NoANMCbIBAETCA PYKOBOAWUTENIEM FOCYAapCTBEHHOIO OpraHa Wan opraHa MecTHOro
camMoynpaB/ieHNs], O/MKHOCTHLIM SIMLOM IM60 YNOSIHOMOYEHHBIM Ha TO JINLOM.

4. OTBeT Ha obpalleHune, NOCTyNUBLUEE B rOCYAAPCTBEHHbIA OpraH, OpraH MeCcTHOro CaMOoynpaB/IeHNS Uin
OO/DKHOCTHOMY /MLy B (hOpMe 3/1IEKTPOHHOrO AOKYMEHTa, HanpaBasieTcs B hopMe 3/1IEKTPOHHOTO AOKYMeHTa Mo
ajpecy 3/EeKTPOHHOIW MouThl, YKa3aHHOMY B 06pallleHuu, WM B NUCbMEHHOW (hopme Mo noYTOBOMY afpecy,
yKasaHHOMY B 0GpalleHun.

(4acTb 4 B peg. PepepasnibHOro 3akoHa ot 27.07.2010 N 227-$3)

CtaTbs 11. MopsaoK pacCMOTPEHUst OTAebHbIX 06GpalleHuit
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1. B cnyyae, ecnim B MNWCbMEHHOM O00paleHuM He ykasaHbl (hamMuinsa rpaxgaHuHa, HanpasuBLUETO
obGpalleHre, WM NoYTOBbLIA agpec, MO KOTOPOMY AO/MKEH ObiTb HamnpaB/eH OTBET, OTBET Ha O6pallleHne He
paetca. Ecnm B ykasaHHOM oO6palleHun cogepxarcs CBefeHuWs O MnoAroTaB/MBaeMOM, COBepLlaeMoM Wan
COBEpPLUEHHOM MpPOTMBOMPABHOM [esHMU, a Takke O JiMue, ero noarotaBvBalolLeM, COBepLUaoWeM uin
coBepLUMBLLEM, ObpalleHVe MNOoANEeXUT HanpaB/eHWIO B TOCYAapCTBEHHbIA OpraH B COOTBETCTBUM C €ro
KOMMNeTeHLMEN.

(B pen. PepepasnbHoro 3akoHa ot 02.07.2013 N 182-93)

2. O6palleHune, B KOTOPOM 0bxastyeTcs cyfebHoe pelleHue, B TEYEHWE CeMU OHE CO AHSA perncrpauun
BO3BpaLlaeTCcA rpaxaaHuHy, HanpasuBlUeMy obpalleHue, C pas3bsaCHEHMEM Mopsigka 06XanoBaHWs AAHHOro
cyne6Horo peleHus.

(B pen. ®PepnepanbHOro 3akoHa ot 29.06.2010 N 126-93)

3. FocynapcTBEHHbI OpraH, opraH MEecTHOro camoynpas/fieHUss WM OO/DKHOCTHOE NULO MpY MOSTyYEHMN
NMCbMEHHOTo OobpalleHusi, B KOTOPOM COLEPXKATCA HELEH3ypHble /IMO0 OCKOPOUTESIbHbIE BbIPaXEHWS, Yrpo3bl
XW3HW, 340POBbI0 U UMYLLECTBY AO/DKHOCTHOIO NNLa, a Takke Y/IEHOB €ro CeEMbM, BNpasBe oCTaBUTb obpalleHne
6e3 oTBeTa Mo CyLeCcTBY NOCTaB/IEHHbIX B HEM BONPOCOB U COOOLLMTL rpadkAaHnHy, HanpasusLleMy obpalleHue, o
HeJonycTMMOCTU 3/10ynoTpebieHns npasoMm.

4. B cnyvae, ecny TEKCT MUCbMEHHOTO obpalleHns He noggaeTcs NPoYTEeHWto, OTBET Ha obpalleHue He
[aeTcsa M OHO He MOAJIeXMT HanpaB/fiEHU0 Ha PacCMOTPEHWe B TFOCYAApPCTBEHHbLIA OpraH, opraH MeCTHOro
camoynpas/ieH1s AN SO/HKHOCTHOMY /MUY B COOTBETCTBUM C UX KOMMETEHUMER, 0 YeM B TeUYeHNe ceMu AHen co
OHA perncTtpaumm obpalleHus coobliaeTcs rpaxgaHuHy, HanpasuBlieMy obpalleHune, ecnn ero damuamsa u
MOYTOBLIV agpec NOAAAKTCSA NPOUTEHMIO.

(B pen. ®PepnepanbHOro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ec/iM B MUCbMEHHOM 00paleHnn rpaxgaHvHa COLEPXWUTCS BOMPOC, Ha KOTOpPbIA emy
HEeOZHOKpPaTHO 4aBa/ICb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3U C paHee Hanpas/seMbIMy 06paLLeHnsMu, v
npu 3TOM B 06paLleHnn He NPUBOAATCHA HOBble A0BOAbI WM O6CTOATENLCTBA, PYKOBOAUTE b FOCYAAPCTBEHHOIO
opraHa unm opraHa MecTHOro camoyrnpas/ieHUs, LO/DKHOCTHOE NMuo NnMbo YyNoNHOMOYEHHOE Ha TO L0 Bnpase
NPUHATL pelleHne 0 6e30CHOBAaTes/IbHOCTM OYepeHOro obpalleHus 1 npekpaweHun Nepenuckn ¢ rpaxaaHuHom
Mo AaHHOMYy BOMPOCY MpM YCMNOBUW, 4YTO YyKasaHHOe obpalleHne W paHee HanpaBnsemble obpalleHus
HanpaBAsANUCbL B OAMH W TOT e roCyAapCTBEHHbIA OpraH, opraH MecTHOro camoyrnpaB/ieHVs AN OGHOMY U TOMY
€ AO/MKHOCTHOMY nnuy. O AaHHOM peLleHnn yBeAOMASEeTCS rPaxaaHuH, HanpaBUBLLMIA o6paLleHue.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnm OTBET MO CyLLeCTBY MOCTaB/IEHHOrO B obpalleHnM BOMpoca He MOXeT 6biTb AaH 6e3
pasrnaweHnss CBEAEHWUIA, COCTaBASKLWMX TOCYAapCTBEHHYH) WM WMHYK OXpaHsemylo denepasibHbiM 3akOHOM
TaiiHy, rpaxjaHuHy, HanpasBuBLUEMY OOpalleHue, coobliaeTcsa 0 HEBO3MOXHOCTU AaTb OTBET MO CyLecTBYy
NOCTaB/IEHHOTO B HEM BOMpOCa B CBA3M C HEAOMYCTUMOCTbIO pasr/ialleHns yKasaHHbIX CBEAEHWIA.

7. B cnyyae, ecnv NpuyrHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHn/ BOMPOCOB HEe MOrT
6bITb  AaH, B nocnegylowem Obln  yCTpaHeHbl, rpaxjaHWH BNpaBe BHOBb HanpaBuTb oOb6palleHne B
COOTBETCTBYIOLUNIA FOCYAapCTBEHHbI OpraH, oOpraH MeCTHOIO CaMOyrnpaB/iEHUss WM  COOTBETCTBYIOLLEMY
[OO/DKHOCTHOMY /MLy .

Ctatbsl 12. CpoKu pacCMOTPEHUSI MUCbMEHHOTO 06paLlleHunst

1. MucbmeHHoe o6palleHune, NMOCTYMNMBLLEE B FOCYAAPCTBEHHbI OpraH, opraH MeCTHOIO CamoynpaB/ieHNs
WU JO/MKHOCTHOMY /UL B COOTBETCTBUM C UX KOMMeTeHUMei, paccmaTpusaeTcsl B TedeHue 30 AHeld co AHSA
permcTpaummn NMCbMEHHOTO 06paLlleHus.

2. B vckmounTenbHbIX Cyyasix, a Takke B C/lyyae Hanpae/ieHusl 3anpoca, NpeayCMOTPEHHOTo 4YacTbio 2
cTaTbn 10 HacTosllero defepasbHOIO 3aKoHa, PYKOBOAWTE b FOCYAAPCTBEHHOIO OopraHa WU opraHa MecTHOro
camMoynpaBfeHnsl, 0/HKHOCTHOE N0 60 YNOSHOMOYEHHOE Ha TO NINLO BNpaBe NPOoA/UTL CPOK PAacCMOTPEHNUS
obpallleHnss He 6onee uyem Ha 30 AHeld, yBeAOMMB O TMNPOM/IEHMM CPOKA €r0 PaCCMOTPEHUsI TpaxaaHuHa,
HanpaBuBLUEro o6palleHue.

Ctatbs 13. J/InuHbIA Nnpyem rpaxaaH


http://www.consultant.ru
http://www.consultant.ru

1. /InuHbI Npuem rpaxaaH B rocyapCTBEHHbIX OpraHax, opraHax MecTHOro caMoynpae/ieHusi NPoBoANTCS
NX PYKOBOAUTENSIMA WU YMNO/HOMOYEHHbIMM Ha To /fuvuamu. WHdopmauus o mecTe npuema, a Takke 06
YCTAHOB/IEHHbIX A1 NPMEMA AHSAX W Yacax A0BOANTCA [10 CBEAEHNS TPaxXaaH.

2. Mpwv MYHOM NpUeme rpaxaaHvH NpeabsBASeT JOKYMEHT, yA0CTOBepPsIoLLuii ero MYHOCTb.

3. CofiepXaHve yCTHOTO 06palleHnst 3aHOCUTCS B KapTOuKy /IMYHOTO MpUemMa rpakgaHuHa. B cniyvae, ecim
N3NOXEHHbIE B YCTHOM O6palleHnn akTbl U 06CTOATENbCTBA ABMSAIOTCS OUYEBUAHLIMU U He TpebyloT
[IONOMHATENBbHO NPOBEpKM, OTBET Ha ob6palleHue C corflacus rpaxaaHuHa MOXeT 6biTb [JaH YCTHO B Xoae
/IMYHOTO MprYeMa, O YeM Ae/iaeTcs 3anucb B KapTOuke SIMYHOrO MpuemMa rpaxgaHuHa. B ocTaslbHbIX Criyyasx
[laeTcs NUCbMEHHbI OTBET N0 CYLLECTBY NOCTaB/IEHHbLIX B 06pallleH! BONpPOCOoB.

4. MucbMeHHoe o6palleHre, NPUHATOE B X0Ae NIMYHOIO Npuema, NoANEXUT PErucTpaLmm n pacCMOTPEHWIO B
nopsike, yCTaHOB/IEHHOM HacTOSALLMM DeaepasibHbIM 3aKOHOM.

5. B cnyyae, ecim B 06palleHnM COAEepXKaTcsl BOMPOChI, PelLleHne KOTOPbIX He BXOAUT B KOMMETEHLMI0
[aHHbIX roCcyapCTBEHHOIO OpraHa, opraHa MecTHOro CaMoynpaBfeHus UM A0/MKHOCTHOTO /vUa, rpakaaHuHy
[aeTcs pasbsiCHEHME, Ky[ia U B KAKOM MNopsifike eMy criefyeT 06paTuTbCs.

6. B xofle NIMYHOTO NpremMa rpaxaaHnHy MoXeT 6biTb 0TKa3aHo B AasibHelilleM paccCMOTPeHUn o6pallleHus,
€C/iM eMy paHee 6bif1 aH OTBET MO CYLECTBY NOCTaB/IEHHbIX B 0GpaLLEHIM BONPOCOB.

CrtaTbsa 14. KOHTpO/b 32 CO6/I0AEHNEM NOPSiAKa PacCMOTPEHNsT 0bpalLleHui

locyfapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOYNPaB/IEHNS U AO/HKHOCTHbIE JMLA OCYLLECTB/IAT B
npegenax CBOEi KOMMETEHLUM KOHTPO/Ib 3a COGMIOAEHVNEM MOPSAKA PACcCMOTPEHUs O6palleHuid, aHaIM3npyoT
cofiepXaHve nocTynawLmx o6palleHuii, NPUHUMAaT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUID U YCTPaHEHWO
MPUYMH HapyLLEHNS NpaB, cBOBO/ 1 3aKOHHbLIX MHTEPECOB rpaXaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLleHne HacToAwero defepasbHOro 3akoHa

lua, BUHOBHbIE B HapylleHUM HacTosillero deaepasibHOrO0 3aKoHa, HecyT OTBETCTBEHHOCTb,
npeyCcMOTPEHHYI0 3aKoHoAAaTeIbCTBOM Poccuiickoii ®eaepauym.

CrtaTtba 16. Bo3melleHNe MPUYMHEHHbIX YObITKOB U B3bICKAHWE MOHECEHHbLIX PacxoAoB NP PacCMOTPEHUN
obpaueHuii

1. MpaxdaHvH MMeeT NpaBo Ha BO3MELLEHNE YGbITKOB M KOMMEHCALMI0 MOPa/IbHOTO Bpeaa, NPUYMHEHHbIX
He3aKoHHbIM AelicTBuem (6e3neiicTBreM) rocygapCTBEHHOIO opraHa, opraHa MeCTHOro CaMoOynpaBfieHus Wnn
[O/HKHOCTHOIO SinLA NPY PacCMOTPEHNM 06palLieHs], Mo peLleHnto cyaa.

2. B cniyyae, ecnv rpaxaaHnH ykasas B o6pallieHnn 3aBejoMO SIoKHble CBeAEHUs!, PacXobl, MOHECEHHbIE B
CBA3M C pacCMOTpPeHMeM O06palleHUsi rocyAapCTBEHHbIM OpraHoM, OpPraHOM MECTHOIO CaMoynpaB/ieHus Wan
[O/MKHOCTHBIM SIMLOM, MOTYT GbITb B3bICKaHbl C AHHOTO rpadkaaH1Ha Mo peLleHnto cya.

Cratbss 17. [lpu3sHaHve He pfeicTBylOWMMM Ha Tepputopum Poccuiickoin ®epgepaunn oTAefbHbIX
HOpMaTMBHbLIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeicTByOWMMN Ha TeppuTopun Poccuiickoii ®egepavumu:

1) Yka3 lMpesuanyma BepxosHoro Coseta CCCP or 12 anpena 1968 roga N 2534-VII "O nopsake
paccMOTpeHUs NPEeAIOKEHWIA, 3aAB/IEHNIA 1 xanob rpaxgaH” (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 utoHs 1968 roga N 2830-VII "O6 yTBepxaeHun Ykasa [pe3ngnyma BepxoBHOro
CoBeTa CCCP "O nopsiake paccMOTpeHUs1 NpeasnioXeHni, 3asaBneHnin n xanob rpaxagaH" (Begomoct BepxoBHoro
CoseTta CCCP, 1968, N 27, cT. 237);

3) Ykas3 lMpe3ungnyma BepxoBHoro Coeeta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHECEHUM NU3MEHEHMWIA
n pononHeHwii B Ykas lMpesunguyma BepxoBHoro CoBeta CCCP "O nopsgke pacCMOTPEHUS MpeasioXeHWi,
3asB1eHuiA 1 xanob rpaxgaH” (Begomoctn BepxosHoro Coeeta CCCP, 1980, N 11, cT. 192);
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4) 3akoH CCCP ot 25 utoHa 1980 roga N 2365-X "O6 yTtBepxaeHun Ykaszos lMpesvanyma BepxoBHOro
CoBeTa CCCP 0 BHECEHUN U3MEHEHWIT N AOMNOMHEHWIA B HEKOTOpPbIE 3aKkoHoAaTeNbHble akTbl CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1980, N 27, cT. 540) B uyacTu, Kacatwoulelics yTBepxAaeHust Ykasa [pesmanyma
BepxoBHoro Coseta CCCP "O BHeCeHUn U3MeHeHuli U gonosiHeHnin B Ykas Mpe3nguyma BepxoBHoro CoseTa
CCCP "O nopsigke paccMoTpeHus NpeaioxXeHui, 3asiBNeHW 1 Xanob rpaxaaH”;

5) Yka3 MMpe3ungnyma BepxosHoro Coseta CCCP oT 2 cheBpansa 1988 roga N 8422-XI "O BHeceHun
pononHenwin B Yka3 [lpe3sngmyma BepxoBHoro CoBeta CCCP "O nopsiike pacCMOTPEHWUs MpeanoXeHui,
3asBMeHuiA 1 xanob rpaxgaH” (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yTBepxaeHun Yka3os [Npesunguyma BepxoBHOro
Coseta CCCP 0 BHECEHMUN U3MEHEHUI N [ONO/THEHWI B 3aKoHoAaTesbHble akTbl CCCP" (BegomocTy BepxoBHOro
Coeta CCCP, 1988, N 22, cT. 361) B 4acTu, KacarLLleiica yTBepxaeHus Ykasa Npesnguyma BepxosHoro CoseTa
CCCP "O BHeceHun pgonosniHeHuii B Yka3 lMpe3ungnyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHus
nNpeanoXeHnn, 3asiBNEHNA N Xanob rpaxgaH".

Cratbs 18. BCTynneHne B CUy HacTosLero deaepasnbHOro 3akoHa

HacTtoswmin ®egepanbHblii 3aKkOH BCTynaeT B Cuy Mo ncreyeHmn 180 aHeld nocne AHA ero omumanbHoro
ony6/1MKoBaHus.

Mpe3ngeHT
Poccuiickoin degepauun
B.MYTWH
MockBa, Kpemsib
2 masa 2006 roga
N 59-03



http://www.consultant.ru
http://www.consultant.ru

